
Dr Julian Key Findings

Increases capacity  
of current service

Diverse portfolio of 
specialist therapists

Control in the  
patient’s hands

Can increase  
the number of 
therapists available 
on the platform

Patients receive 
consistent treatment 
through the 
platform, reducing 
variation in service 

Project overview
Innovative mental healthcare platform that increases accessibility of mental healthcare. 
It connects patients almost immediately to mental healthcare therapists by secure 
video/audio/text appointments.

increased recovery rate

reduction in did not attends
50.9%

9.3%

increased reliable improvement rate
17.3%
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fewer drop outs
49.8%

Step 3

appts for High Intensity treatment
3.4 more
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NHS returnper referral
reduced cost  

per appointment

£1.33

£36

£179

£1
spend
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NET BENEFITS

60%
total return

Net social benefits per referral

of all benefits  
are considered Social

£275

£2.83£1
spend
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